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Communication is a Measure of Conversion

“How can you 
tell if someone 
is converted to 
Jesus Christ?”



Communication is a Measure of Conversion

“For forty-five minutes those in attendance made numerous 
suggestions in response to this question, and the leader 
carefully wrote down each answer on a large blackboard. All of 
the comments were thoughtful and appropriate. But after a 
time, this great teacher erased everything he had written. 
Then, acknowledging that all of the comments had been 
worthwhile and appreciated, he taught a vital principle: 

“The best and most clear indicator that we are 
progressing spiritually and coming unto Christ is the 
way we treat other people.” (Marvin J. Ashton)



Communication is a Measure of Conversion

“Would you consider this idea 
for a moment—that the way 
we treat the members of our 
families, our friends, those with 
whom we work each day is as 
important as are some of the 
more noticeable gospel 
principles we sometimes 
emphasize.” (Marvin J. Ashton)



Communication is a Measure of Conversion

Lionel Kendrick: 

“Our communications 
reflect in our countenance. 
Therefore, we must be 
careful not only what we 
communicate, but also how 
we do so. Souls can be 
strengthened or shattered by 
the message and the manner 
in which we communicate.”



Communication is a Measure of Conversion

Lionel Kendrick: 

“Our communications 
reflect in our marriages. 

Therefore, we must be 
careful not only what we 
communicate, but also how 
we do so. Marriages can be 
strengthened or shattered by 
the message and the manner 
in which we communicate.” 



How Is Your Communication?

 Activity
 2 volunteers: the speaker explains the picture comprised of 

shapes to the listener.

 The listener draws what’s being explained to them.

 Simple enough… right?



How Is Your Communication?



Communication – What’s the Point?

What principles can you draw about communication from 
that activity? What did it make you think about? 

 Do you ever get tired of hearing people say that 
“communication is the key”?

 Have you ever thought to yourself, “that sounds 
nice, but what does it really mean?!”

What is the PURPOSE of 
healthy communication?



Communication – What’s the Point?

“And he commanded them 
that there should be no 

contention one with another, 
but that they should look 

forward with one eye, having 
one faith and one baptism, 

having their 
hearts knit together in unity 

and in love one towards 
another.” 

Mosiah 18:21



Communication – What’s the Point?

Good communication 
skills can be LEARNED

 They don’t come 
naturally to most of us.

 They can be 
observed, practiced, 
and developed.

 These are skills that 
pay eternal dividends!



Listen. Listen. Listen.

“Husbands and wives, learn to listen, 
and listen to learn from one another. 
… Taking time to talk is essential to 
keep lines of communication intact. If 
marriage is a prime relationship in 
life, it deserves prime time! Yet less 
important appointments are often 
given priority, leaving only leftover 
moments for listening to precious 
partners.” (President Russell M. Nelson)



Listen. Listen. Listen.

What benefits come to 
a husband and wife 

when they listen 
carefully and lovingly 

to each other?
Think of two benefits and tell your partner one of them. 



Listen. Listen. Listen.

 Remember that body language can speak louder 
than words!
 Some studies have shown that only 7% of communication is 

verbal.

 That leaves 93% for body language, facial expressions, voice 
tone, etc.

 SHOW your spouse you’re engaged in the 
conversation
 Sit next to them

 Hold hands

 Touch in some way



Listen. Listen. Listen.

 Distractions can kill effective communication… fast!
 Look at your spouse

 Put down the phone

 Turn off the TV

 Be present (physically AND mentally)

 Kids can be a distraction too…

 What other distractions do you face?

 What experiences have you had learning to truly 
listen to your spouse? What do the two of you gain 
from those experiences?



Listen. Listen. Listen.

Watch this clip and come up with three principles of 
healthy communication you can apply in your marriage. 
Enjoy.
http://www.nurturingmarriage.org/on-a-lighter-note/the-nail

“Wherefore, he that preacheth and he that 
receiveth, understand one another, and both are 

edified and rejoice together.” 
D&C 50:22

How does this scripture apply to your marriage?

http://www.nurturingmarriage.org/on-a-lighter-note/the-nail


Listen. Listen. Listen.

 Listen sincerely
 This takes far more effort than 

speaking.

 Listening is the hard part of 
communication.

 “No one cares what you know, 
until that know that you care.”
 We show people we care by 

LISTENING.

 It takes complete focus.

 You don’t have to “fix” the nail 
 Sometimes we just need to be heard.

 Refrain from interrupting… 
regardless of how brilliant your 
advice may be.



Discuss Challenges Openly and Calmly

“In family discussions, differences 
should not be ignored, but should be 
weighed and evaluated calmly. 
One’s point or opinion usually is 
not as important as a healthy, 
continuing relationship. Courtesy 
and respect in listening and 
responding during discussions are 
basic in proper dialogue. … How 
important it is to know how to 
disagree with another’s point of view 
without being disagreeable.” (Marvin J. 
Ashton)



Discuss Challenges Openly and Calmly

How do you handle differences of opinion?
“We’ve just gone along and tried to be 
decent to one another. As I’ve said, 
mutual respect makes all the difference in 
the world—having respect for one 
another as individuals and not trying to 
change your partner after your manner. 
You let her live her life in her way and 
encourage her talents and her interests. 
You will get along better then.” 
(President Gordon B. Hinckley)

Discuss what you think “mutual respect,” looks like in marriage 
with your partner. The person who most recently bought 
something online goes first. 



Discuss Challenges Openly and Calmly

 Think about what you 
want to say BEFORE 
you say it

Otherwise, it may 
come across much 
differently than you 
intended.

Have a “dress 
rehearsal” before 
“show time.” 



Discuss Challenges Openly and Calmly

Try and see things from the other’s 
perspective.
• Give your spouse the benefit of the 

doubt.

• Don’t make assumptions.

• Seek to understand before seeking to be 
understood.

• Validate his or her feelings.



Discuss Challenges Openly and Calmly

“And it came to pass that after we had come down into the wilderness unto our 
father, behold, he was filled with joy, and also my mother, Sariah, was 
exceedingly glad, for she truly had mourned because of us.

“For she had supposed that we had perished in the wilderness; and she also 
had complained against my father, telling him that he was 
a visionary man; saying: Behold thou hast led us forth from the land of 
our inheritance, and my sons are no more, and we perish in the 
wilderness…

“And it had come to pass that my father spake unto her, saying: I know 
that I am a visionary man; for if I had not seen the things of God in 
a vision I should not have known the goodness of God, but had tarried at 
Jerusalem, and had perished with my brethren…

“And after this manner of language did my father, Lehi, comfort my 
mother, Sariah, concerning us, while we journeyed in the wilderness up to 
the land of Jerusalem, to obtain the record of the Jews.” (1 Nephi 5:1-6)



Discuss Challenges Openly and Calmly

 What stood out to you from that story? How can you 
liken it to your life, now, in 2015?

 Schedule a time to talk about “big” decisions or 
tough issues. 
 “Honey… I’d like to have a baby… now!”

 “Honey… I think my parents should move in with us.”

 Timing is critical.

 Gauge where your spouse is at physically & 
emotionally before springing a “tough” conversation 
on them.



Discuss Challenges Openly and Calmly

A good rule of thumb to 
follow is H.A.L.T.
 Hungry

 Angry

 Lonely

 Tired

Avoid “serious” conversation 
if you or your spouse are 
experiencing any of the above 
“symptoms.”



Communicate in Loving Ways

Use a quiet, controlled, 
respectful tone and 
voice.

“You have to give and take in 
marriage. Another thing is a soft 
answer, keeping your voice down. 
Don’t lose your temper. Speak 
quietly. There will be differences, but 
don’t get stirred up over them. Just 
be quiet and calm and speak softly 
one to another.” (President Gordon B. Hinckley)



Communicate in Loving Ways

Use a quiet, controlled, respectful tone and voice.

“We seldom get into trouble when 
we speak softly. It is only when we 
raise our voices that the sparks fly 
and tiny molehills become great 
mountains of contention. … The 
voice of heaven is a still small voice; 
likewise, the voice of domestic peace 
is a quiet voice.” 
(President Gordon B. Hinckley)



Communicate in Loving Ways

Use a quiet, controlled, respectful tone and voice.

“Let husband or 
wife never speak 
in loud tones to 

each other… 
unless the house is 

on fire.” 
(David O. McKay) 



Communicate in Loving Ways

 Use a quiet, controlled, respectful tone and voice.

“A soft answer turneth
away wrath: but grievous 

words stir up anger.” 
Proverbs 15:1

How has using a quiet voice blessed your 
marriage? Whisper your answer to your 

partner.



Communicate in Loving Ways

Be honest. Share openly, freely, and politely.
 Hiding your feelings/concerns won’t help

 Girls: Don’t assume your husband is a mind reader… tell him!

 Guys: Use your words!

Let’s watch this clip and see what we can learn 
about communication in marriage. 

http://www.nurturingmarriage.org/on-a-lighter-note/tell-her

Sharing true feelings respectfully facilitates deeper 
communication and enables greater unity in 
marriage.

http://www.nurturingmarriage.org/on-a-lighter-note/tell-her


Stay Positive

When is the last time you…
 Caught your spouse doing good 

and said something to 
acknowledge it?

 Complimented your spouse in 
front of others?

“Warm Fuzzy Principle”
 People strive to become the 

compliments they receive.

 Try this with your spouse!



Stay Positive

“‘Ceaseless pinpricking,’ as 
President Spencer W. Kimball 
called it, can deflate almost any 
marriage. … Generally each of 
us is painfully aware of our 
weaknesses, and we don’t need 
frequent reminders. Few people 
have ever changed for the better 
as a result of constant criticism 
or nagging. If we are not 
careful, some of what we offer 
as constructive criticism is 
actually destructive.” 



Stay Positive

There are 3 things your 
spouse needs to hear from 
you every day:
1. I love you.
2. Thank you.
3. You’re 

beautiful/handsome.

Activity: What experiences have you had 
that show the value of complimenting and 
encouraging others rather than constantly 
criticizing them? Write your feelings 
down, then turn to your partner and 
share. The person whose birthday is closest 
goes first. 



Let Us Oft Speak Kind Words to Each Other

Self-Evaluation:

1. When was the last time I sincerely praised my companion, either alone or 
in the presence of our children?

2. When was the last time I thanked, expressed love for, or earnestly pleaded 
in faith for him or her in prayer?

3. When was the last time I stopped myself from saying something I knew 
could be hurtful?

4. When was the last time I apologized and humbly asked for forgiveness—
without adding the words “but if only you had” or “but if only you 
hadn’t”?

5. When was the last time I chose to be happy rather than demanding to be 
“right”? (Sister Linda K. Burton)

https://www.lds.org/general-conference/2015/04/well-ascend-together?lang=eng#watch=video


Action Items

 Listen, listen, listen!

 Discuss challenges openly 
and calmly.

 Communicate in loving 
ways.

 Stay positive. 

“Brothers and sisters, in this long eternal quest to be more like our Savior, 
may we try to be ‘perfect’ men and women in at least this one way now—
by offending not in word, or more positively put, by speaking with a new 
tongue, the tongue of angels.” (Elder Holland)


