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Below are four important point for faculty to keep in mind when doing course authorizations.  If the course 
authorizations don’t appear to be working, then they should check these four things first.

1. You need to make sure that you change the term to the correct term you are entering an authorization for.  
It is easy to accidently forget to change the term.  The currently selected term is displayed on the screen 
where you select the option to “add new authorization.”

2. There are multiple reasons why a student might need an authorization, capacity, course requisite, schedule 
conflict, or course requirement.  A student may have one, multiple, or all of these reasons blocking their 
registration.  You need to make sure that all necessary reasons are authorized.  To be on the safe side you 
can by default select all four authorization conditions if you are not sure and to decrease the chance of 
missing an authorization reason.

3. It is also important to understand that there are certain conditions that faculty are not authorized to override.  
An example of this would be if you are trying to enter a Con Ed student into a daytime section of a course 
or visa versa. You can see if this condition exists when you go into the course authorization for an individual 
student.  You will see a message toward the top of the screen which states “You do not have sufficient 
permissions to override all unmet Section Requirements for this student for this course.”

4. You need to make sure that you are entering the authorization for the correct section number and that the 
student is trying to add the correct section.  Sometimes a student will try to add a section different than the 
one they are authorized for.

Objective
To explain the first things to check when a course authorization is not working properly.

aligning technology with the learning model
my.byui

NOTE: While navigating in my.byu.edu, do not use the “back” button; always use the navigation links!


